
Area Boroughs covered 24/7 crisis line number 

North 
West 
London

Brent, Hillingdon, Harrow, Kensington 
& Chelsea and Westminster

0800 0234 650

Ealing, Hounslow and Hammersmith & 
Fulham

0800 328 4444

North 
Central 
London

Barnet, Camden, Enfield, Haringey and 
Islington

0800 151 0023

North 
East 
London

City & Hackney 0800 073 0006

Newham 0800 073 0066 

Tower Hamlets 0800 073 0003 

Barking & Dagenham, Havering, 
Redbridge and Waltham Forest

0300 555 1000

South 
West 
London 

Kingston, Merton, Richmond, Sutton 
and Wandsworth

0800 028 8000

South 
East 
London

Croydon, Lambeth, Lewisham and 
Southwark

0800 731 2864

Bexley, Bromley and Greenwich 0800 330 8590

Every mental health trust in London has put in 
place a 24/7 crisis line for people of all ages -
children, young people and adults. The lines 
which are free to call can provide advice to those 
in a crisis. These crisis lines are supported by 
trained mental health advisors 365 days a year.

You can find the 24/7 crisis line numbers using 
the NHS Service Finder (link below) but the table 
provides all of the telephone numbers in London.

https://www.nhs.uk/service-search/mental-
health/find-an-urgent-mental-health-helpline
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